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1. The Product Il ntroducti on

11l ntroducti on

ThBEOCSTARSer Admipm oRdndels agent distribution management, F
distribution, intercom account r elnewall , a gesR®E Yo AopuSpaht df @ rr
secondary agents and end users dewmd!| aneenca g b e retac by 4 teavma |
POCSTARsSer AdmicrmnParcelopened from-tdeelwedbgaaest sSThaBE issd a
| og i nUsteor tAhdemitrhrPamel t heir respective |l ogin account s.

The access a®OCETARSdr tAdemii m:tPtamse:!l/ P M@ & BA RSO m

12POCSTABRSer Admi Modanahd Features

1210per ation Rol e

Tk rol e POCSTARSer AdmiimcRRAISTAREMI ni sPOE@EDARSgi onladvélirs
agent s, and di-lsevelbuagert of( fiorksiterarchy r-eevelctdienhsj bwt
end users. Theopceorrarteisopnonrdeésnpgonsi bil ities are as foll ows:

#+ POCSTAREBmMI ni sthreatmaamagement of the agent at the regi

firevel agent, the distribution and settl ement of 1t
+« The fevet:Thgemanagement of the distributor, the man:
and sett!| EOCHBITABREttfloe m | i cense, and the Qi £tsr inawnta

Managemendi sotfr i owh or s, management of Po @ OiCrstT épR &otni, 0 r
|l icenses, and sales management for end users.

+ End WwWPseOSTARS ercom usage management, group managemen

122How to Log 1in

ThOCSTARGEmMs ni at or creates a |l ogin account for the regior
l ogin account for his distributor, the distributor creat

t hROCSTARSer AdmilongiPhanaeclcount is as foll ows:


https://manage.pocstar.com/
https://manage.pocstar.com/
https://manage.pocstar.com/

Y)CCSTARS

Connecting New Frontiers

Primary Agent |—>| Distributor

123Cl i ent Account Classification and License Author.i

Client Account Classification

Commercial
intercom account

]

Dispatch console
account
A S A

Intelligent intercom ‘
account

Authorization Mode

Annual Card:

Terminal Card:
Annual license, valid for one year

Permanent license

In the above sections 1.2.1 and 1.2.2, the classificatio
operat POCSDARBe mainly introduced. The end wuser wants t
POCSTARSand the dgehtibotor) needs to open the permissi ol
with the client account as the PepPESAABBO windelsewredilotrdii zd d i H
agents and distributesra.vahat tbjiehbheaoseunhotd enjoy th
intercom servPOESPARBSIi ded by

In POESTARYstem, the client is mainly divided into: comn
di spatch consobaderee Ambholt bem

+« Commercial Po€ulkhi graomrofessional intercom form, st

uses the | MEI number of the device as a ter mi nal ac (

andceascs eBOCGShTeAsRyYSst em after( NaPOICSTARSSE i dmzens of tern

manuf acturer s, which can provide a variety of commer

+« Smart PoC Usnutaelrlcyom:n the form of a smartphone, such



right POCSTHPR®,vi des client software (including Andr

account created by amnagedamnt aad ha rtiezrendi nteol aacccceeswsn tt he

POCSTARYst em. APP ac cpoptnlt @heyxtaenrpa .ea b c

Di spatchP€Cofigsskéonal trunking sROGIITUARShngdespawaher o

corresponding account iy the dpgepat c Eeg a ma ddeolabhty d o8 @

The access |IR@EITAGRISEAft ftoren is mainly divided into two typ

t

he annual charging |icense. The details are as foll ows:

+ Permanent BiThéengelinicerdlsecaAd monwhkmheelnabl ed, ter min

per mandmtolry ze@2wd. The scope of application is usually
is that the agent recharges the terminal card for t}
aut hori zed accdedsPsOCGSTrAVRI&cned ptrhoewi dceach al so enjoy the P
POCSTARS hout time | imit.

Annual Bi |l ITihreg alninawead Y scearr dA dami nWhReenn eelnabl ed, t he t er mi
for one year, ame@éwkelble Sédrviscepeawmfbapmpeéi cation i s u:
intelligent PoC intercom and dispatcher. The specifi
PoC terminal or di spat cheratachceorusn tc,a np eeahrj todye tst lthoet ieozneed r

provi @OCSTARABfter the expiration of one year, the sce

Monthly billing | iceUsser: Adme nkbRanhdlyt cias demabiséed, t 1}
valid within 30 days, and the authorization will be
the commerci al POC walkie talkie, intelligent POC w:

the agegetsreblkamonthly card for the target PoC ter mi
di spatchers can enjoy the 30 day authorized access ¢

30 valid days.

124Br i ef DescriptiPornocoefssOper ati on



nnnnnnnnnnnnnnnnnnnnn



Y)CCSTARS

Connecting New Frontiers

_ Recharge Terminal Card or

Annual Card to the agent

Open agent account

_ Confirm Terminal Card Terminal Card: Binding IMEI

Annual Card: APP Account or
or Annual Card

Dispatcher Account
Create Distributor i
Account 1. Terminal (Including Terminal
. Card) + Annual Card (Used for
Create End User Confirm Sales Mode Dispatcher Account)
(Company) Account 2. App Account + Annual card

APP Account +
Annual Card

minal (Include Terminal Ca
nnual card)

Terminal and Number

Segment can communicate

Binding the Terminal of Agent

Terminal source: outsourcing
third party or independent Distributor or Company
research and development.

Confirm Sales Target

Activate Terminal

Distribution Terminal l
Create Account

(Binded Terminal Card)

and Annual Card v v Account refill renewal
.. (Dispatcher &App
Distributor Company Account)

After payment, receiving the _

terminal assigned by the agent.

Opening a
¢ Sub-distributor

Confirm Sales Mode

Open End User
(Company)

hether to Distributé

v

Distribution to Sub-distributors

h 4

Password, etc.

Terminal Account
p Management
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Connecting New Frontiers

Note: the operation mode of monthly card is similar to t

2.The Product Oper altntoenr nanls t Chuapti eorn

Use the browser hot peceR®a@dakREdhenker the | ogimMOChTAARSeace

Admin ,Pamelshown in Figure 2.1, enter tilea icodernalel @acdtcoUr

i n, enter Uslee Admamn &b rfelce.

CCSTARS

Connecting New Frontiers

/2. RoadTest@RRT

a LA LA R 2}

s2¢ Verification Code arps

Remember Me

21Homepage

After the internal account is successfully I ogged in, en

bar, the middl e arnrefaorhnoarei opna,g eu s(elrogvianl uime st ati stics, cu

right corner exit button as shown in the figure bel ow.


https://manage.pocstar.com/
https://manage.pocstar.com/
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~ = & i : 8. sl angusge shanli2017
CUCSTARS o .
Connecting New Frontiers. . J . : (R
@Terminal ~ by P A
# Home
& Solution ~
BAgent ¥ Welcome! User Admin Panel.
EsCompany ~
Login Information
PAccount s
User Name 63465465464365465465
henors S Login Account shanli2017
#System ~
User Volume Statistics
@Help feedback ~
Number of Accounts 7499
Settin v
L d Mumber of Agents 336
Number of Companies 601
Mumber of activated terminals 2307
Current Version Information
Platform Name User Admin Panel
Version WOP_2.6.12
The menu bar is mainly composed of agent management, sSys
ot hert ifounnacl modul es. The following describes the main fun

22Agent Management

The agent management includes the addition, editing, del
modi fication passwords of the agent account. The internal
of its subordinate agents

New Agénternal accounts clamvealddagehretis aonwh dlilr sagent i nf

management name.
Operati ogfl iSt le pAhYeett2 i Add Agent , pop upupt we ndeow, adgeaendtl p

information, click ASaved to complete the agent account
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CCSTARS

Connacting New Frontiers " 4
ATerminal = /My Desktop \/,‘ Agent List > \
&Soluti @ Home > Agent Management > Agent List
olution v
Agent o~
> Agent Name:
Agent List
EsCompany > + Add Agent
@Account v
Show 10 v entries
&Report v
#System ~ Can Agent Name Agent Account AVL. Terminal Cards

@Help feedback v

2 Setting % O GFF admin@GHH 0
4
O test01 admin@tet 1
O abcdf34543534 abc@abe 10011
New Agent
Add Agent
*Agent Name:
*Agent Code: Eg:bai @
* Agent Area: Eg:Shenzhen City, Guangdong Province, China
*Login Account: admin
*Initial Password: | eesees
* Confirm Password: wresee
Contact Numbers: Eg:13434343434
Contacts: Egzzhangsan
Agent Address: Eg:Shenzhen City, Guangdong Province, China
Cooperation Operator: Eg:foxconn
Main Product Or Service: Eg:Two-way Radio
Main Customer List: Eg:huawei
Agent I nformation (A*0 is required)
For the created agent, you can view it in the agent
Recharge TermitnalnCaedharge the terminal of the agent

y
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Recharge admea@ahacage annual card for the agent

Recharge monydu ycamrmdecharge monthly card for the agent
Edivioou can modify some basic information of the agent, su
Del eftteer e i sagremtswmder the agentachameti bh Bbeoentsamd no
t he agent account

Change Pasyosworcan modify the password dfserhddagentaaetoun

Yearl y YGardan recharge the agent for the yearly card.

Sear 8barchtt bé bhgents by search criteria.

OCSTARS . - .. .' : Language v

Connecting New Frontiers

/ MyDesktop |/ Agentlist * |\

&:Solution ~
# Home > Agent Management > Agent List
&Agent ~
AentList Agent Name: Agent Account:
#Terminal ~
= Agent Area:
ompany ~

t
@Accoun X + Add Agent & Export Batch recharge

&Report ~
System = Show 10 + entries
@Help feedback 2y CJan Agent Name Agent Area  Agent Account AVL. Terminal Cards ~AVL. Annual Cards  AVL. Monthly Cards Recharge Operating
A5etting = [ Terminal card | —r—
O NEW NEW NEV 2 201 0 [ Annualcard | F—r—
| Monthly Card | [ Password |
[ Terminal Card ] l Edit l
0 huanghui sHenzrEn | 2 - 1 5 7 [ AnnualCard | [ Delet= |
[ Monthly Card ] l Password ]
Agent List
The number of items that can be displayed in the Iist =c
the user can set it as 10, 30, 50 amumHé&®mM.sdhe | ist is

+ Add Agent

Show 10 ¥ enfries
10
30

| Agent Name
50




Y)CCSTARS

Connecting New Frontiers

Account number display button

Agent s r eAgheanrtgse :need t o recharge the int-ageommsa¢ticeuntistar
to use the terminal card or the -bevelal aganduyalt headakeaer ims na
the intern&uppbatt obayrh and single recharge

Single recharge

Oper ati onAgSthethpgent2 Chatge the ter minal card/ charge card,

corresponding to the agent to be recharged, pop up the
ifiRechargeodo. You can view the avainl alnhlte Awmambabl ef Tagmnhatk e
Cards column in the agent I|ist as shown in the figure be
SSolution o [ MyDesktop | Agentlist -
SAgent ~
Agent List
#Terminal v
EsCompany &
Terminal Card Recharge
@Account v
BReport v
Account Recharge: admin@GHH
@System v

*Recharge Amount:

@Help feedback v

ASetting v Remarks:

Recharge Agent

M
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My Desktop __:" Agent List

& Home = Agent Management > Agent List

Agent Name: Agent Account:

Agent Area: Q Search For
+ Add Agent Batch recharge

Show 10 v entries

CJan Agent Name Agent Area Agent Account | AVL. Terminal Cards ~ AVL. Annual Cards  AVL. Monthly Cards Recharge Operating
l Terminal Card J { Edit J
] NEW NEW NE 2 201 0 | Annual Card | | Delete |
l Meonthly Card ] { Password ]
l Terminal Card J { Edit J
O huanghui SHENZHEN | 1 5 7 | Annualcard | | Delete |
l Menthly Card ] { Password ]
Available Number of Recharge Cards

I nstructions for batch recharge:

1. Two recharge met hods

1) : Through "batch export" export required account and
recharge”

2) Downl oad the recharge template, fill in the account
"bdéat a echarge"

2. Det ail ed Steps

1): Batch export

Sel ecthiengaccount to be exported to export steHechtettdehbranéecha
recharge table exported by default cont aitnhse alolr mactcoo unitlsd

of recharge card and the amount of recharge, and batch r

+ Add Agent Batch recharge

Show 10 ¥ entries

[y Agent Name Agent Account  AVL. Terminal Cards AVL. Annual Cards AVL. Monthly Cards Recharge Operating
| Terminal Card | | Edit J
@ abedf24543534 abc@abe 10011 0 1113 | Annual card | [—
| Monthly Card | | Password |
| Terminal Card | | Edit J
@ abcde admin@abd 6 107 10 |_Annual Card | T —
| Monthly Card | | Password |
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Batch recharge export button
2) . Batch recharge:
Click Batch Rechargeebevbtdaownt badutslee Iatncilhstrem hfairlgle itre ne
can also import the existing -ubpatwihn droeanc hsahrognes ttahbalte ,t hteh er erc
t he accounti rechpogecén downl oad the table theNMoww t he r
= e
Show 10 ~ entries
Al Agent Name Agent Account  AVL. Terminal Cards AVL. Annual Cards AVL. Monthly Cards Recharge Operating
[ Terminal card | ——
(m] abedf34543534 abc@abe 10011 0 1113 | Annual Card | | Delete |
[ Monthly Card | [ Password |
Batch recharge button
Batch recharge — A X
Import Account: Browse Click to Download Template
Batch recHfvagbrogxe pop
3) . Batch recharge templ at e:
Templ ate acquisition method:
Click "Batchr pemphvairpgdeocoy downl oad t he batch recharge templ
add the account |I|ist, recharge card type, and recharge ¢

showmrl:ow
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Batch recharge — B X

Import Account: Click to Download Template

Downl oad batch recharge template button

23Set tsi ng

I n the personal center module, you can check the current
user name and password modification, etc., you can also
bel ow:

i o /| Mybeskop ) personalinformation * \

&Distributor v
EaCompany v
=Account Records v
ASetting A

Personal information

1

Edit 3

* Login Account: canbo@can

* User Nickname: canbo
Contacts:

Contact Numbers:

Per scCral er

33.The Product Oper atAgoenntl nCshtarputcetri ons

Use the browser hiot psckekRBR@ES hkekIenker t he | ogiMOGCBARSrIsfeac e

Admin ,Paemretter the agent account number, password and ver

agenUs'esr AdmiimtRarfealc e.


https://manage.pocstar.com/
https://manage.pocstar.com/
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31 Homepage

After the agent account is successfully 1l ogged i n, ent e
homepage information, and the upper right corner HfAexito

|l og out anderdtogim tiamterface.

Language ~ canbo@can v

©)OCSTARS

Connacting New Frontiers. [

ol
My Deskiop

# Home

@ Terminal v |

EDistributor v

Incompany ~ | | Welcome! User Admin Panel.

=Account Records v
Basic Information

X Setting
Agent Name canbo
Login Account canbo@can
Agent Code can
Data statistics
Number of Accounts 307
Number of Distributors 5
Number of Companies 3
Number of Activated Terminals 3
Current Version Information
System Name User Admin Panel
Version WOP_2.6.12

Agent Homepage
The agent's menu bar has:
Ter menealrminal | ist: that is, the intercom account manage
the completion test.

Distribusoboributi on gleinstt':sgteamat mias,agteme na .

Companhyompany | ist: t hat i s, the agent directly sells
organization of the intercom terminal

Account 2nueseor di st: all account records of the agent
Setting Y Personal Information: The personal account man
32Ter mi nal Management

The intercom account includes the terminal accountedr efgouri
the intercom APP |l ogin, and the dispatcher account wused
When the intercom accounseisusbomer soll ldetageéemte memelds t o
account, to bind the recharge card, and so on.
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When ot her intercom accounts other than ter minal account

accounts with recharge cards, etc.

321Adding Accounts

There are two ways to enter the account, single entry an
Operatior Tétre@sialr mi nal l'ist +updadd etrenumpiatvgd hgpgoep enter s
information, choose to bind the recharge card type (ter mi

the account addidg ifoingwrse stheolwnw.i n t h

Alorminad |/ MyDesktop ) Terminallist x |\
Terminal List

$Distributor ~

EsCompany v

@=Account Records ~

X Setting ~

Add Terminal

*Enter Account: Eg: 866871030000373

*Binding Status: Binding

*Binding Method:

inal Card
Import Account: nual Car m Click to Download

Template

Adding Account s
Ent er AccounTth eNuathceoruunt t o be activated. It cannot be edi
Binding Bitmd/udnbind, you can also select the binding aft.e
Binding MBetkecd: t he rercrhiamagle darplke,ont annual card recharge

The batch input oper2ateirom Anaol daeldidsstt: ertmirmdln,alcl i ck t he dowr

popp window, <click "Browse" to select the account docume

Mp
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My Desktop " Terminal List x \

#ATerminal

Terminal List 1

&Distributor
EsCompany
m=Account Records

A Setting

Add Terminal

*Enter Account:

*Binding Status:

*Binding Method:

Eg: 866871030000373

Binding

Please Choose

4 5 3

[Torouse || import | SEeapsm
Template

Import Account:

Save

Batch Entry Operation

322Account Management

For the added

account, you can view it in the Ilist and p
Bi ndi ng/ Unlbfi ntdiengunsol d account is not acti,vadanred tihme tahgeen
a corresponding recharge card; <click ABindodo to consume a
Del edrebhound accounts can be deleted.
Termi naThéeé es¢count needs to complete the factoanydtest bel
ATer minal Testd&dfiTastd Ehidokp AWie hdow.op
/My Desktop /' Terminal List \
A Home > Terminal Management > Terminal List
Device Status : Al Test Status : All
Terminal : Add Time :
4
Available Terminal Cards : 12 Available Yearly Cards : 10
AN Terminal Test Status Device Status  Binding Status  Distribution Status Add Time Operating
o 222222 Test finished [ (LY EUN] No distribution 2019-04-11
O 13798223671 Pending test I d Unb d No distril 2019-04-11
o 123456789 No distribution 2019-03-05 Untie
Ter mi nal Test
Sear€®he |list of accounts can be searched by criteria.
Click Adwmowrnteew the details of the account



Y)CCSTARS

Connecting New Frontiers

323Account Del eti on

To delete an existing intercom account, you can operate
Operati onTes tm&mkelr mi nal list, find the account to beupele
del et e oon fbiorxmatcionfirm the deletion. The account must be

Hint

fa Are you sure to delete 7

No

Del et e Account s

33Di stri butor Management

Agents can establish their own secondary agents, distrib
card t o-agrate wiutbh t he t eragewmatl ,wialnld dihset rsiubbut e it. Agent s

agent accounts wunder this menu.

3331Adding New Distributor
Stepsi:'stri Dbusori buttorAddi i st ri but or, popuppwitheéow,ewfidlilst:i

information, c¢click ASaved to complete the '‘new distributo

@wTerminal > My Deskiop Distributor List *

— & Home > Distributor Management > Distributor List
&Distributor ~
Distributor List
LT Distributor Name: Distribution Area:
EaCompany 5
Distributor Account: Q Search For
=Account Records v

L Setting " - .
+ Add Distributor AVL. Annual Cards : 1 AVL. Monthly Cards : 2 Batch recharge View Sales Records

Show 10 + entries

New Distributor



Add Distributor

* Distributor Name:
*Distributor Code: @
* Distribution Area:
* Login Account: admin
*login Password:  ssssss
* Confirm Password: | sessss
Contact Numbers:
Contacts:
Distributar Adress:
Cooperation Operator:
Main Product Or Service:

Main Customer List:

Distributor I nformation (with * is requ

332Managg Distributors

For the created distributor, you can view it in the |ist
Sear 8barch the distributor |ist by distributor name, con
Sell TeTmmé ntaérminal account wunder the name of the distril
batch.

Click on the diysotur icbhaunt ovri enma ntenie det ail s of the distributoc
Charge annohhrgardnnual card for the distributor.

Charge montdhHar gemrmant hly card for the distributor.
EdiSome basic information of the distributor, such as the
Del eftteer e i sagemtswimder the namel bfthbeedistnbobatctboivation
di stributor account can be deleted.

Change Pasyosworcéaa:n modify the password of tUserdiAsdmi nb®aoel

My
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# Terminal v My Desktop Distributor List
R Distributor ~ # Home > Distributor Management > Distributor List
Distributor List
o Distributor
b st = Name : Contacts :
A Setting v
Contact Distribution
Numbers : Area : Q Search For
Available Yearly Cards ; 1 View Sales Records
No. Distributor Name Contacts Contact Numbers Distribution Area Number of Terminals Available Yearly Cards Operating
Sales Terminal
; o ; Yeary Cord Charge
' £t Dolete
Password |
Distributor Management I nterface
333Recharge Agent
The agent needs to recharge the i-agemntomTlhecanntalandar e c

required to use, and t-daggemtechfartglee caagan to fnits lrde ot hhder Yuegpdp eony t |
batch recharge and single recharge.

Single regdraagieonDi StteepgdRutsor i PuReoaochdrigsd t he yearly card,
recharge interface, enter the recharge amount

, click fARec

cards is displayed to the right of the Add Reseller butt

— : My Desktop | Distributor List
#& Home > Distributor Management > Distributor List (e
S Distribut
istributor 2
Distributor List
Distributor Name: Distribution Area:

EsCompany v

Distributor Account: Q Search For
=Account Records  ~
A Setting ~
+ Add Distributor AVL. Annual Cards : 1 AVL. Monthly Cards : 2 Batch recharge View Sales Records

Show 10 v entries

Al istril Name istri Account istribution Area  NO. of Terminals  AVL. Annual Cards ~ AVL. Monthly Cards Recharge Operating

| Sales Terminal | Edit

[ J

O testyy admin@chi 533 0 0 0 | Annualcard || | Delete |

| Monthly card || | Password |

From 1 To 1 Total 1 Records Previous n Next

Rechargi ngutttog Di st ri

I nstructions for batch recharge:

1. Two recharge met hods
1) : Through "batch export" export required account and
recharge”

2) : Download the rechar ge qtueanmptliattye ,t of iblel rienc htahreg eadc, c caufntte

"batch recharge™

M
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2. Det ailed steps
1). Batch export

Sel ecthiengaccount to be exported to export steHeclhttdehbranéecha

rechar gexpgarbtted by default contains all accounts. Througt
of recharge card and the amount of recharge, and batch r
e ./ MyDesktop ) Dpistributor List
E0iuinior = & Home > Distributor Management > Distributor List

Distributor List
Distributar Name: Distribution Area:

ErCompany ~

Distributor Account: Q Search For
EAccount Records v
A Setting ~ -
+ Add Distributor AVL. Annual Cards : 1 AVL. Monthly Cards : 2 Batch recharge View Sales Records

Show 10 + entries

CJan istril Name istri Account istribution Area  NO. of Terminals  AVL. Annual Cards ~ AVL. Monthly Cards Recharge Operating
| Sales Terminal | | Edit J
o testyy admin@chi ssaa 0 0 0 | AnnualCard | |  Delete |
|_Monthly Card | | Password |

Batch recharge export button
2). Betchlar ge:

Click Batch r echsaglgeeot diohwen | wsaedr tchaen b at cihs tr em hfairlgle itre mpd dat
i mport the existing bat chupr ewihnadrogne sthaobwise ,t htahte trhees urletc hpaorpg

account er édalhdsg you can download the tablebebowiew the r

ATerminal v My Desktop Distributor List
S Distribut # Home > Distributor Management > Distributor List
istributor ~
Distributor List
St Distributor Name: Distribution Area:
EaCompany v

Distributor Account: Q Search For
@Account Records 2

Settin v
L + Add Distributor AVL. Annual Cards : 7 AVL. Monthly Cards : 2 [ & &xport || Batch recharge | view sales Recoras

Show 10 v entries

Al istril Name istril Account istribution Area NO. of Terminals  AVL. Annual Cards  AVL. Month'y Cards Recharge Operating
Sales Terminal | [
testyy admin@chi ssaa 0 0 0 Annual Cerd | (_ Delete |
Monthly Card | [ Password |

Batch recharge button
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Batch recharge

Import Account:

Browse

Click to Download Template

— B X

3) . Bat ch

Templ at e

Click "Batchr @em@hvairpgdecony d own lbeaad ht reechar ge

add t he

Batch recharge pop - up box
recharge templ at e:

acquisition method

account

shobwml:ow

l'ist, recharge

card type,

templ at e.

The

and recharge ¢

Batch recharge

34Company

The agent

company

di spatcher

company

Import Account: Browse Click to Download Template
Import
Downl oad batch recharge template b

Management

directly sells the intercom ter minal to t
through management menu. Company management
accountcommpamy nahf acmatviaomoaditing, l ogin

group

nf ormati on.

utto

he C

can

pas



341Adding Company

Operati omCoBpaefompanyA HAidgddb@pany

Pop up new company, fill in relevandommdmy madd owmnt .c |l Asc ks H'
bel ow, when creating a new company, four APP accounts anc¢
function is turaddednfu@thieonvabue turned off, byi ded ast t ¢

gegroup a+sdhledvwtHliacdkd iagppgp acd CCmtbcount or add di spatcher i

increase the INnOnbRd difs mptpcher accounts of the company.

aTerminal - My Desktop Distributor List Company List

& Home = Company Management > List of Companies
&Distributor v
EsCompany -~

Account : Company Name:

Company List

=Account Records v + Add Company AVL. Annual Cards : 1 AVL. Monthly Cards : 2

A Setting ~

Show 10 ~ entries

[JAll Account Name APP Acct. [IMEl Acct.  ICCID Acct.  Dispatcher  AVL. Annual Cards  AVL. Mo

Adding Company

Add Company Information
* Company Name :
* Company location : Please Choose
* Company Code :
Contacts :

Contact Numbers :

* Login Account : admin
* login Password : cennee
* Confirm Password : creene



Account Information

* APP Accountl : pttl
* APP Account? : ptt2
* APP Account3 : ptt3
* APP Accounts : ptt4
* Dispatch Console Account : dpl

A . 3
£y ”."1 [ Q sewrch for |

Account Company Name APP Account  IME! Account Dispatcher 208 Stase Operating

Adt CCIAPP damDi spatcher Account

342Managing company

For the created company, you can view it in thdéatebpbibseel:oawn d
Searsehaar ch the |list of companies by company name and accoca
Click on the cympaognnaimew t he company's details

Add CClhbcounhte: | CCI D | ogin account wunder the name of the
mont hly carfdecdan viece only after being added. rWhgart sscdiorugtls
be set individually or in batches. THinsx hs estctrieregn itseram Inyal
v2.1 or above. iFuendctiimtnes parriemadriyv functions and secondary
enabl ed, its | ower secondary functions can be set separ a

Add APP AXoaunotatan add an APP |l ogin account wunder the compa

the annbmbnchhw darkee effect. When addi nmng gahft sapp account

individually or in batches.



Add Di spatcheé&muAcanumatdd a di spatcher account wunder tlhe c
recharge thémamobhého cdarkde effect .

Terminal AAd¢ivaat emn:the terminal whose device status i s |
Change pasrpworédn modify the password ofUgédre AdmpmnBamelco
Recharge anwywal caardecharge annual card for the company.
Recharge monydu ycamrmdecharge monthly card for the compan)
St optop the company account .

Settsome services of the company can be bwywrdefdaoht odfid ot
of f by default.

Mul t i medi a:thme sksiasgpeat ch consol e and terminal can send mult
and | ocations in {fdietedegrocessi amdyeaer.

Vi deo st rtehaamhi riigs ,mer eva de o . The t etrimftmenavi ccean bsaeonkd trce att he o
di spatching desk can view the returned video in real tinm
historical videod] mOnei teboeocaebmheadtnhed bet ween dispatchin
bet ween terminal and ter minal

Geo grissupcreated by dispacameaol B lawo tlaghh adiesap abtacshed on t he
based on the area. The disgpatempaor ady smgendx @ip me Whtemes t e |
members enter thegemapupreahefy whel audegradumgadng amamidloo
t hee-gr oup to participate in intercom,; Whema,t he wempomaty
moni t bhgeag@r oup, and cannoPTpér giegirpatpe in the

Organi zat i omm melédaywseclhgedul i ng, canl ewsdlabdr gdaniaz antuildrnal str uc
mai nt aownedrhehi p relationship between the account and the
based on the hierarchical organizational structure.

SOS seyt tii.ng. call for help signal. I n case of emergency,
Pri vate calhle npordev:ate call mode of enterprise users can b
answer mode. The default is private cal/l answer mode.
Call :ahemtt he enterprise private call/l moadl el fasl aebratt et oaheb
enabled for the enterprise. When cecalalbtl @ldet tt dhres ethd er @mii 15
person to call back when there is no answer.-i ibhssteatnr
temi nal with V2.1 and above platform software.

Tempor ar yt igmeoaupt di ssol stet om heui dtieodur ati on of speaking

cal l and temporary group before they dissolve. And the d
Tempor ar yc aglrlo udousreatt itoone maxi mum dur ation that wusers in th
group can speak by pressing the microphone at a time, wh

Group manageynbeuntcan add groups under t he .coSwepeanldy. 4an3d fvoire v

Edistome basic information of the company can be modified,
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n ummobdei r f

company, t

i t ehd

he

Modi fy patlBevopassword of the company's account
Del etéef the group is under the name of the
account
Modi fy account mathef ynt batobhme of user account
under the cobmpany in ba
Distributor ~ RRUESEER ComeeUst
‘WCompany = # Home > Company Management > List of Companies E
B:::“‘““’”" : Account Company Name:
ASetting b Monthly 8 Bateh recharge
Show | 10 ¢ entries
ar'l Account Name APP Acct.  IMElAcct.  ICCID Acct.  Dispatcher AVL. Annual Cards AVL. Monthly Cards Add Account Recharge Operating
[ setings |
1CCID Account \Bup Menageqact|
tm Annual Card Edit
st . 0 n o 2 o 0 I [ s I [__Posword |
From 61 To 61 Total 61 Records Previo 2|34 6 Next

APP Account
Company :
Company Code :

* APP Account

*No.of open accounts :

* login Password :

permission setting :

B@CH Group Menu
EDisplay Group List
EDisplay Call List
Eset Monitoring Group

Company

BMember Memu
BCurrent Group Member
List
EAll Members List
BCreate Temporary Group
Call
Esingle Call

@video Streaming
Bvideo Single Call
BEsend Back Video

Set f urnicgwiliasm

Li

st I

EMessage Menu

Esend and Receive
Multimedia Messages

B Create Session

adding

nterface

EMissed Call
Reminder
Brositioning
Map

BReport to
Dispatch
Console
[Jsilence Fixed
Group

account s

(APP

acco



| MyDesktop | Companylist °

Settings

Service Settings

Multimedia Message :

Video Streaming :

Geo-Group :
Organization-level scheduling :
SOS setting :

Single Call Mode :

* Temporary group
timeout dissolves
(second) :

* Temporary group call
duration (seconds) :

OCSTARS

Connecting New Frontiers

® OFF OON
@ OFF OON
@ OFF OON
@® OFF OON
O OFF ® ON

O Auto Answer Mode @® Manual Answer Mode

60

30

Service Settings

Batch medification of the account name

Device Name :

Show 10 v entries

Account Type :

Q Search For

Please Choose

Account Number Device Name Account Type
868753031 7 868753031 [ IMET Account
86875303 5 8687530 5 [ IMET Account |
86875303 50 868753( [ IMET Account |
86861502 9 8636150 [ IMEI Account |
PHA@ i pttdé
ptt3@’ si pttac APP Account
pt2@ i pt2¢” [ |
Modi fy user name in batch
I nstructions for batch recharge:

1. Two recharge met hods

1) : Through "batch export" export required account and
recharge"”

2) Downl oad the recharge template, fill in the account

"bah recharge"

2. Det ailed steps



1) Batch

export
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o be

t o steHe,chitelde hbaéecha

Sel ecthiengaccount t

exported

export

recharge

by def aulrte cchoanrtgaei"n,s

of recharge

he

table exported
card and t
Distributor List Company List

SDistributor

EsCompany ~
Company List

=Account Records v

A Setting ~
Show |1

2) Bat ch

Click Bat

i mport th

account r

e
;

+ Add Company

# Home > Company Management > List of Companies

Account :

AVL. Annual Cards : 1

0 ~ entries

admin@ | testd0
tan.kim 2

4 0 1 1

admin@ | test00
shikim 1

200 0 100 100

recharge:
ch

e existing

echarge fails,

r e c hsaea lgeeo, t dt ohwen

amount

Company Name:

AVL. Monthly Cards : 2

CJAll Account Name APP Acct. IMEIAcct. ICCID Acct. Dispatcher AVL Annual Cards AVL Monthly Cards

100

| uosaedr

bat c hu pr ewci hnadrogne

you c

ianhpl o ratc ctohuen tfsc

an

of recharge, and batch r
Q Search For
- Export Batch recharge
Add Account Recharge Operating
Service Settings.
|_IcCID Account | e
— | AnnualCard t
e roup Managemen
———————— | Monthly Card | Edit
Dispatcher J
e — Disabled | Password
| Terminal Activation |
T Delete
Service Settings.
| ICCID Aceount | ———
— [ AnnualCard | |Group M ent
e roup Managem:
——— | MonthlyCard | Edit
Dispatcher |
— Disabled | Password
| Terminal Activation |
S Delete

tchaen b at s trdmnhfarigle itmepnopltat

sthaobw se ,t htahte trhees urletc hpaorpg

downl oad thelbabl e to vi

ECompany

Company List

ASetting

&Account Records v

Account :

+ Add Company

Show 10 v entries

AVL. Annual Cards : 1

Company Name:

AVL Monthly Cards : 2

Q Search For
b e

JAIl Account Name APPAcct. IMEIAcct. ICCID Acct. Dispatcher AVL. Annual Cards  AVL. Monthly Cards Add Account Recharge Operating
| service Settings
ICCID Account. |
— Annual Card | | Group Management
admin@t APPAccount | —————— —————————
test002 4 0 1 0 0 —————— |MonthlyCard| | Edit
ankim Dispatcher | ~—

—_— Disabled ( Password

Terminal Activation | —
- | Delete
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Batch recharge — A X

Import Account: | Click to Download Template

Batch rechhar pexpop

System Hint

In Total100Data, Success0, Failure100, Click
download failure details

Batch réahbogeox

3) . Batch recharge templ ate:
Templ ate acquisition method:
Click "Batchr emphvairpgdeocoy downl oad t he batch recharge templ

add aceount 1ist, recharge card type, and recharge quant:i

showmrl:ow

HY
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Batch recharge — A X

Import Account: Browse Click to Download Template

Downl oad batch recharge template butto

343Gr oup Management

For t hueseselofmpany created by the agent, the agent can ma
company, associate the group users and set the group cal
OperatiorCosmpaimgompany? Griccsup Management® PojpfddwiGrdouwp of cr e
information then enter the information, ctl h @kt rieS.a vielbe tion f

to be enter @dc eigsibrechown i n

aTeminal 5 My Desktop Distributor List Company List
#Distributor 5 Group Management X
EaCompany A # Home > Group Management > Group List
Company List
Group Name: Call Duration (Seconds):
@Account Records v
2 Setting o Creation Time Q Search For
<+ Add Group
No. Group Name Company Call Duration (Seconds) ~ Group of Users Creation Time Operating
Edit Group
1 test abe 30 4 2020-02-09 12:57:19 _ Delete
| Group User
Company Group I nformation I nterface

H ¢
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{ My Desktop 7‘. Company List x|

Group Management

Add Group

* Company: ceshi test

* Group Name:

* Gall Duration
(Seconds):

* organisation :

Remarks: [say something... enter up to 100 characters

Create Group
Compafmyhe company to which the group belongs.

Group NvMamee the group.

Call Dur)at iSen (tshe duration of the group call. 1t is the
each ot her.

Organi ztali e omr. g & mi zwehthiedhngbreol uopn g s
344Managing Group
For the created group, youdocianng wiheew fiotl liorwitnlge gr oup | i st

Edit GEdiutp:t he basic information of the group, group hnhami

Del ewWreen there is no group user in the group, the group ¢
Group Gseup user management 4. &s shown in Figure 3.
Serach Fboe: list of groups can be searched conditionally.

Click the ¥Y¥rewpthamdetails of the group.
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SDistributor > My Desktop Company List
iComons . Group Management

Company List # Home > Group Management > Group List
BUser v
ASett Geote: hame: organisation

etting v

Call Duration (Seconds) Creation Time Q Search For
+ Add Group ‘Batch operation + RN

Show | 1C 4] entries

No. Group Name organisation Company Call Duration (Seconds) Group of Users Creation Time Operating

EdtGroup |
1 [T wen ceshi test 30 3 2021-05-26 1810:19 Delete
Group User |

EditGroup |
miser i ceshi test B 2 2021-05-26 181019 Delete

Group User |

Agent wowmtginterface
Add griomuplsat ch
Click the batch operation buttonseéelnedtheCrue@ptee Grglhpi tterea

group interface.

Group Management

# Home > Group Management > Group List

Group Name: organisation

Call Duration (Seconds): Creation Time: Q Search For

+ Add Group ¢ Batch operation I Ir

Show | 10 4 entries

No. Group Name organisation Company Call Duration (Seconds) Group of Users Creation Time Operating

| EditGrowp |

Batch ngpddup entry
Enter the group name, dgroup calGiodJpentionasgoouptergrho
"+" on the right to compulpetienftolhenadd dint,i amamdoft h&annewigiko
bat ches.

Note: you must click "+" in the right colfwrhd yof the 1

Group Management X

Add Group x

* Call Duration
* Group Name (Seconds) * organisation Remarks Group of Users Group User Operating
10-120s

30 o Group User +

cose | [

Add group in batch
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Related Users

searen For | [ Retresn |

= [0 _iceshi test
s0o~as

ElajSrvar

O ) ptes(pwm we we')

O O pttS(pacimm= w')
D10 pte2(pte e, =)
CIOPH3(s = B o)
OD i B i i

OQdp1gm wi " w #)
CIONoi(sws  m m e i

Associate Users

Group sorting:
Click it hbgutstoornt im theghupgerner of the nwiodpwli €ti tkb Dper

arrow behind the group to adjust the group order.

group sort

= _iceshi test
B LIRS

Dtest
) allgny Ay

Group sorting

345Gr oup User Management
The group user management can be set whether the user i:
priority in the group. I n addition, the association bet we

Associ ate ULoma3ryEpmpany Gricup ManiGamarpt 2Uis eRel at ed User

pop up the user options that <can be associated, tlkéeftcitgt

bel ow:



Y)CCSTARS

Connecting New Frontiers

Related Users

l Search For l l Refresh ]

2 [0 ceshi test
a0 omas
=0 k)8
O 0 pre2(peempvui)
O 0 ptt3(, . wa )
OO dp2¢. m g™~ = W)
e[ mas
s oFea
OO No.2("s6 .M ~m B452)
=20 a
O 0 ptt6(r marpre.asi)
I [ LTS S)
OO Nod(ameae u__ smm | ))
[0 (3 ptt1(ple- mwromai)
OO0 dplCy-mmms ', = _wm- st
O (3 No.1(mesnenma-

Can Cinverse Seiection Glose H Submit

Associate Group User

Single Unassotnadhmadupseser | ist, find the user you want
of the 1ist.

Unlink Userbsninh8afchst column of the group user | ist, (
Del eted above the list, and confirm the deletion.

Export Group UsYeorus ciam Beaxtpcolr:it t he group users in excel fo
the top right of the Iist. You can select some users to

by default.

Search Groum Wsreorusp:i Wser f ace, group users can also be sea

quickly found.

Set monitor¢iniglrilgwMpounpi:t"oriimgt he | ast column of the |.iTshte t o
grompnitbutbhgegn swlancdersi tt.or Chgck " set monitoring" in "ba
corner of the |ist to batch set monitoring groups.

Cancel monitoclhiingk grloe@p” cancel monitoring" button in th
monitofibhhe group. Click "cancel monitoring" in "batch o
monitoring group in batch.

3.4.6 Recycling card

An account is still wvalid, but you do notaiinnitnegn dv atl o dci a nyt
account as a monthly card. The minimum unit of measur eme

mont h.



For exampl e

l1.Recharge the aeanmonurht cAarfdor aand7 i mmedi at el yvaerbdbor mTiar:

of monthly cards t hammond.shrs be recovered is 6
2 Recharge thd oaeceymoakn,tc admdl i mmedi ately perform card r ec
of mont hly cards t hlalt ncoannt hbse r ecovered i s

Recycling campagyCemp:ang SelLliesctt the company to recycle

accounts of a certain type:

APP Acct .: You can view the detailed |Iist of APP account
Il MEI Acct .: You can view t hehedestedielcetde dl icsotmpoafn yl. ME | acco.
| CCI D Acct .: You can view the detailed Iist of |1 CCID ac:
Di spatcher: You can view the detailed Iist of the accoun

As s hotwme i fibiegl uorwe

ATerminal Z My Desktop Company List Distributor List
#Distributor # Home > Company Management > List of Companies a
EsCompany A
Account : Company Name:
Company List
AU ccon + Add Company AVL. Yearly Cards : 26 AVL. Monthly Cards : 35
A Setting v
No. Account Name |APP Acct. IMEIAcct. ICCID Acct. Dispatcher | AVL. Yearly Cards AVL. Monthly Cards Add Account Recharge
ICCID Account
admin@ =~ APP Account Yearly Card
abc.cpy ? ¢ £ ' ? ¢ Dispatcher Monthly Card |
Terminal Activation
ICCID Account
S APP Account Yearly Card
2 1234.cp 1234 4 0 0 1 0 0
i Dispatcher Monthly Card
Terminal Activation
Sel eca mmpany to c¢click on a certain type of
Taking the APP account type as an exampl e, after clickin
"Device List" page, select the accountedvhasharmomat mi pwgc &
"Recycle Cards" button. To be confirmed click "Yes"
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aTemiral o | MyDeskop /' companylist » |
SDistributor v Hint X
ExCompany 2 ~
7 )|Recyclable Monthly Cards: 0
Company List

@=Account Records v

A Setting v

Recycling card

3.4.7 Account migration

The agent can migrate the | MEI account and | CCI D account

After account migr at isaunc,h taltse coormpginnya |g-gaototprpi-femesmsiso w, | ¢ e b €
and the new company attribute will also be empty, which

Account mi gration steps: company management , sel ddtckt lheé
number of accounts of a certain type:

Ter minal account: you can view the detailed |ist of term
| CCI D account: you can view the detailed I|Iist of |1 CCID a

As showrf iignurtehebel ow:

ATerminal o e /' Companylist «

Distributor = & Home > Company Management > List of Companies
EnCompany ~
Account : Company Name : Searcl
BAcooant Recordess AVL Annual Cards : 41 AVL. Monthly Cards : 96 & Export
LSetting 5
Show 10 w entries
4 Can Aceount Name APP Acet. | IMEI Acct.  ICCID Acct.  |Dispatcher  AVL. Annual Cards  AVL. Menthly Cards Adld Aceount Recharge Operating
Group Management
m] - P2 29 4 s 4 0 0 . [Monthlycard| [ password |
L [r—] "
[ Disabled |
Batch modification
From 11 To 11 Total 11 Records Previous 1 Next
Select a company and click the number of acc
Take the terminal account type as an example. After cl i ck
page, select the accotuhnet "taoc cboeu nmi gmiagtreadt,i onl"i cbkut t on,-ups el e
box, confirm that it is correctheahdédehebuttook the "sub

op
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My Desktop :l'; Company List = \".
IMEI Account I

Account Transfer

Current Company : admin@:

* Migration Company : [ Flease Choose

Please Choose -

admin@dd

admin@ wo
adming  oro
admin@ 0

admin@ 0

[ —

Account migration

3.4.8 Account deactivation

Agents and diddadtbhivet eotresc oauant s of the directly affiliated
accouln@GGhbBcounts and dispatcher accounts. bAfgyqeedntde acheé viae
application or dispatch consol e.

Take the app exzmnmmeanpasnyaehi sk the number of t er miumselr ddc

and cl| Delct'hekldtitet on in t he Bkihset soepceornadt igoom §iitmemmitCno nt he de a

Hint »

| 5\ Are you sure to disable it?

Yes No

3.4Ac%ount recharge

The agent gceant hree cahcacrount of t he direct companar e amat s iqnuwgp
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IMEI Account

@ Home > Equipment Management > Device List

Account Number: Status: Please Choose

Device Name: Q Search For

Show 10 w entries

Can Account Deviee Name Company Name Company Organization Status Validity Period Recharge Operatin
Number Y Account g = = 3
Annual Card —
171 Edit
8696€ admin@south.pr 2021-08-12 - Monthly Card —
(m] X61 P2 1R @ o XE1E [ Normal | | Delete |
9 o 2021-09-12 Recycle Cards

_— Account Transfer
Disabled

Account Management
3.&&c.count records

3. Acdount records

The account record | ist displays all terminal accounts ¢

subordinat e aciddttheepputoce i €CChOaondnts of all direct compani

You camcweiomwt i rsfearaocddt inmannage accounts as shown in the fc¢
: My Desktop Company List Account Records

Al = # Home > Device List

S Distributor v

EnCompany 4 Account Number : Status : Please Choose

=Account Records |~
Distribution Status : Please Choose Purchase Time :

Account Records
Distributed Time : Validity Period : ALL Q Search For

A Setting v
b
Show 10 w entries
Clan Account Number  Company  wuser level Status Distribution Status  Account Type  Purchase Time Distributed Time Activation Time  Validity Period Operating
2021-08-31 ~ Edit
m] pttai 833 15 == 2021-08-31 2021-08-31 S071-09-50 e r—
2021-08-31 ~ Edit
]} ptt3 o 833 15 [ Normal | 2021-08-31 2021-08-31 0710850 —
- 2021-08-31 ~ Edit
] ptt 833 15 == 2021-08-31 2021-08-31 e —
Account records
Search: sear dhhastelde oanc cownmdti t i @nesq u mth i rcthmb enrc,l udteat us, sal e
time, terminalvVatabdesytpmeiadd

Del ete and batch delete: expired accounts can be del eted

o
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Export: export the account information in the list to th
accounts for selective export.

Edi: edit the account name;

Ret wmrmmmd bragtcthrtnhe ter minal account that has beeneaar n®idn gld

and bragtcahre supported. See 3.5.2 for details.

3.5\c2ount return management

I f agentsoos wWastributeturn their existing terminal acco
interface, then need confirm bgufAbgeni zid bgr mgemabltedatd ec
after the retutr megfkeeAsowshown i n

Operati onl scdepwsnt Recorfdisnd ndoetr fabe account which need t

the action bar, A confirmation box pops up and click " Ye:

? ) Are you sure to log out?

accomu@t ur n

Af tbheeri ngteudt nt he account becomes unavailable. The agent o
retuanediumtt er mi nal -tmarnmigrearfemtiCcskt f i r mi Ret henoper ation ba

Descripfhenactivati oni st ilmenege mdamtemanbhot kka.return

4.Product Operat i-@onmpl annsyt r Quhcat p toenr

Use the browser hiot pasckeRBR®ES heIenntkeer t he | ogi POCST ARSarc e

Admin Hahereel. can be one company account and multiple orgal
The organization administrator account i s cree adreau pwsh ean dc

of the organization.

oy


https://manage.pocstar.com/
https://manage.pocstar.com/
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Company account | ogin: enter the company account, passwo

management platform interface. On PhBhRecopluat fiotr np umabtresagsee db

group.
Company organization administrator |l ogin: enter the orgar
and click login to enter the management platform i nctaenr f a

view the sub organizations and users of the organization

41Homeage

After the company account is successfully logged in, ent
area home page informawroeraedithéoéuutphosag @ rAes ghsehlooomn, ilnog o
the login interface.

The company's menu bar has:

Organi zati onAomagamgiematmiton managemensubosdiingtoas Icanelcseat ¢
Di spatcher thanasgpamemer | ist: dispatcher management for t
Group manAgemept!| i st: group management for the company.

User mand&dgesmePiTBhestcount management for the company's acco
Set Aper sonalr slan al: @enter for the company's personal accoc

The following is a detailed descriptUsen AfimemacRaoe@lr ati o

. . L Language v RACompany @QWE.RRT v

%

My Desktop

2 Organization and v

# Home
management

&Dispatcher ~

Welcome! User Admin Panel.
Group o
Login Information
BUser ~
Company Name RACompany

X Setting ~
Login Account RACompany @QWERRT

Current User Volume
Number of Accounts 281
Number of Groups 2

Number of Terminal User 249

Basic Information
System Name User Admin Panel

Version WOP_2.7.27

Company pldgme

o



420r gani zZvatniagre me n t

When the agent or di stributdrvbhs Sehatdlbédnghéu®Ocigiaomnzat
| iIAstet tAiOQrggsani zati on settings). The company account can be

|l evel Schedulin@gbfedc¢ctioncian mot yeme viewed.

Through organization management, di fferent | evels of org
f or Orgadrivzedt iS5 ecnhedul i ng management . When creatdmogiastsab
created for the organization by default, which is used tc

users and groups under the organization.

Click "organization management I i snmta"n aigre mtemd mamge .t T hep 4 re
t he organizations that can be managed by the company acc
organization, the Iist of administrator, ueperahtdodi spam:
be performed on the organization are displayed on the ri
me mber , edit organization, del ete organization, r e necsveet o

the organization administrator password.

Organization Management Page

4. 2.1 Create new organizations

When creating a sub organization for an organization, fi
organi zati on"r ibgunttt otno oonp etnh et h e -unpe wwi onrdgoamn i zEanttieorn tphoep or gan
organization administrator account and user name of orgar
administrator to | ogmiand ot hédrec mpfeirmmatoinomp|l @aadsoword consi
to complete the creation of the sub organization and cr

simultaneousl! vy, as shown in the figure bel ow.
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/| MyDesktop  / Organization management st~ |

Add organization

* Organization name:

* Administrator account;
Administrator name
* login Password

* Gonfirm Password

Create orpagézation
4.2.2 Add Organization members
On the left, click the organization to add members, and

Check the members to be added and click submit to add me

Add Organization members

4. 2. 3 rERdainti z&ati on
On the |l eft side, c¢click the organization to edit and cli

modi fy the organization name. Click Save submit to modif
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Edit Organization

4. 2. étPelDrganization

On the |l eft side, click the or g@mngiaznatziasn otno Me wiktkloameap yu

confirm the deletion.

Note: if an organswbdtgani zratdehetwdl | the del eted aut omat

organization wil/| be returned to the upper | evel organiz

Hint %

/’ﬁ You are going to delete this department.
Do you want to confirm the deletion?

Del ete Organization

4.,2.5 Del ete Members

A user or dispatcher can be removed fdomsetheocudieptatohg

belong to the company | evel

Click the organization to remove the member on the | eft,
the right. Check the user account hBemadwWes plér hleut tacmc otuamt p «
secondary confirmation window. SelectNb®Okes ¢a&@ncelmodske t her

shown in the figure bel ow:
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x

"2 You are going to remove he selectad
member. Are you sure to remove it?

=

Remove organization members

4. 2.6 Reset organi patsisowmrmanagement

You can modify the password of an organization administr

Find the organization administrator in the |ist, click "

confirmation Gbixckwitobnpopmupo complete the r.eset. The pa

Original Password x

7)) To reset your passwora

B -

Reset organization management password

4. 2.7 Organization Sorting

You can manually adjust the display order of organizatio
Click the sort butooneinot heheppeganipghtion tree, as sho
the organization sorting interface, as shown in the figu
organization name to sort ®manhually and save after adjust

no



My Desktop Organization management list

Set the sort X

& Home > Organization and management > C

Z] ceshi test T

S ceshi est - -

o R Wit i
A

FRE R T

St o e s

Ll g\ vl B

Organization Sorting

43Di spatcher Management

Company account can view and manage all dispatcher accou
account can only view dispatchers in the orgfdnspatchbar an
account include: create, single recharge, batch recharge

20rganizationand v

# Hos her A L
management
®Dispatcher ~
Dispatcher List
aGroup
1C
BUser v
ASetting v an Account Name user level Organtzation Status Validity Period Recharge Operating

Di spatcher List
4.3.1 Create Dispatcher
The agent can create a dispatcher forditdpattomprangcc Sert t

managogompany in the agent section.

The company account can also create dispatchers. On the

open the ampeat edpowp Enter the number toifmei aphdttcherpas owdb
di spatcher to log in to the dispatching station. Click "
di spatcher accounts wil!/l be generated automaticall def Blneé

and needs to be activated by recharging.
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20rganization and v
management
‘$Dispatcher ~
uGroup ok

BUser v

Asetting v

Add Dispatcher

Company
Company Code pro

*No.of open accounts

* login Password

Create Dispatcher

4. 3.2 Manage Dispatcher

+ Add Dispatcher AVL. Annual Cards : 0 AVL. Monthly Cards : 0

Show | 1C & entries

Al Account Name user level Organization Status Validity Period Recharge Operating
Annual Card R
2021-05-26 - 202106 Edit
dp2aprossi dp2apro.ssi B ) Montly Card -
26 - Password
Disabled
Annual Card
2021-05-26 - 202106 e Edit
dp1@pro.asi dpl@pro.asi N - ] ceshi test Monthiy Card ——
26 —_— Password
[ Disabled
From 1 To 2 Total 2 Records Pravious Next

Operations of managing dispatcher operation

Chargeu can charge the monthly card or annual card for a

Batch reséhege:tbbedi apaount to be recharged, click exp
export the account |list, select the type (year card / mo
guantity to be recharcgked htehi"sb atticmhe ,r eacnhda rtghee"'n bcultit on i n th
i mport the modified account I|ist excel table for batch r

"batch rechmrwieddow,p ent er t he cac ctohuentr etcoh alreg er e syepte, asnedl er

templ ate |ist, and then import the Iist for batch rechar

St optop a dispatcher account by pressing the "Disable" b

Editthr ough the "Edit" button in the list, you can edit t£h

Change the | ogtimr pagls wtohe :" password" button in the |ist,

di spatcher accouwritsptad clhog oinsotl @ .t he
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Set wuseinl ehel "user | evdbWnl optjonlitoksehettderopser | evel
The user |l evel can -B8.s@&@heisambhkeranpe atimber, the highe
ranking of wusers in the organization member | ist and gro
default, and the user | evel of user account is 15 by def

44Group Management

Both company account and orugnaniczaant iboen uasderd ntic t crae atre agrc®

set user priority in each group, set group call duration

Company Group List

441 Creating Group
Operati onGrStuegpsY: Group ListY -up AddcGeatup ¥rBap informat.i

AfSaved to compl ethe gmdwp marte atni ano hédreerdtigudd ibddolvavom, i r

create groups for companies.

20rganizationand v

management

SDispatcher v
aGroup o~
BUser v
A Setting v
CreaGrogp
Group name: name the group.
Communication duration (s): set the communication dRITTat i
time for each user in the group.
Organization: select the organization of the group.



Createigrbapclhh ck the "batch operation" button in the upp

to enter the batch group creation interface.

Group Management

X
Add Group x
* Call Duration
* Group Name (Seconds) * organisation Remarks Group of Users Group User Operating
10-120s
30 0 Group User +

Create group in batch
Enter group name, group call dur atuisenm "and @rseswrx i @rt ga rgir zoau

the right to add a new group information, and then click
Note: you must click "+" in the rightmost column of the

442Managing Groups
For the created group, you cant kheefbiegtormen Yiolue camo dmp It ihset

., Search: You can search the group Ilist by conditior

., Click on the group name: you can Vview the group d:¢

., Edit girtougpgrowm name, call duration and remarks.

., Groupgugsepsuser management, see 4.3.3 in the follc

., Delete: When there are no users in the group, you

., Group sorting: click the sortthien gg rbowtpt olni sitn tohpes nu p
adjust the group order by clicking the up and dowr

& Home > Group Management > Group List

Group Name Call Duration (Seconds)

Creation Time

organisation
+ Add Group ir
Add Group
Show | 10 §| entries
Call Duration "
No. Group Name: organisation Company Group of Users Creation Time Operating

(Secands)
Edit Group | Group User | Delete
Edit Group | Group User | Delete
Ediit Group | Group User | Delete

Edit Group | Group User | Delete

Edit Group | Group User | Delete

Ediit Group | Group User | Delete

Edit Group | Group User | Delete

Operations of managing groups



443 Group User Management

Group user management <can set whether the usemonist @amsloGie
the priority of the user in the group. I n addition,thbe
next séde.dciocumanagement

Associate USeopufpt dpe dg&meunpt2 Gi sttp 2UhseRel ated User s, pop wu

t hat can be associated, sel ect the user to be associated

Associate Group User

Single Unassothatbd Yseup user |ist, find the user you w
of the 1ist.

Unlink UserdninhBatté¢élmsst column of the group wuscdri clki st

iBat ch

Del eted above the |ist, and confirm the deletion.

Export Group UsYomus ciam Bxtpolmit the group users in excel fo
top right of the l|list. You can shdcek,t &alolmeu suesre rilsi sttos eixmp ot

defaul t.

Search Grodm UWsheer sg;r oup user iinterface, group users cah ¢
be quickly found.

Moni toring group / cancelhi ndemamioluips iujsgf gnduphe wuser who

monitoring group, and click the "group |istening / <cance

ny















